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‘It makes you 
feel like you’re 

not exaggerating 
your problems.’

‘It makes you 
feel like you’re 

not alone.’

‘Young people get to 
meet other young 
people who have 

gone through similar 
experiences.’
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How we started

In 2009, the Government Department for 
Children, Schools and Families (DCSF), 
produced guidance to help adults who work 
with children and young people who are 
affected by sexual exploitation. The report 
talked about how services for young people 
must be, ‘child-centered’, and ‘the wishes and 
feelings of children and young people should be 
sought and taken into account in reaching any 
decisions about the provision of services which 
affect them’.

Despite this commitment, it was not possible 
to consult children and young people on 
writing the guidance. As a result, the final 
guidance did not include any thoughts and 
views of young people, or reflect their 
knowledge or experience of accessing support 
around these issues.

From this came the idea of developing ‘What 
Works for Us’: a national consultation 
group for children and young people with 
experience of receiving support on these 
issues. It was hoped that by developing this 
group we could help to make sure that, in the 
future, young people’s voices fed into relevant 
policy developments, and that researchers, 
practitioners and policy makers could tap into 
the knowledge and expertise of young people 
using services.

Four organizations agreed to work to 
develop this project: Barnardo’s, ECPAT UK, 
the National Working Group for Sexually 
Exploited Children and Young People 
(NWG) and the University of Bedfordshire. 
Staff from these organisations started 
to look for ways to bring young people 

together to share their views about ‘what 
works for them’. With an initial grant of 
£9500 from Awards for All (Big Lottery 
Fund) the group was set up and What 
Works for Us began.

The groups aims

The What Works for Us group is based 
upon the belief that children and young people 
have a right to be involved in decisions which 
affect them and have knowledge and expertise 
about their own lives. The group’s aims are:

n to develop a safe and supportive 
consultation forum for young people, aged 
16-25 years with experience of receiving 
support from sexual exploitation services

n to work in partnership with young people 
to provide a young person’s perspective 
on current practice around child sexual 
exploitation, to help inform the development 
of relevant practice and policy

n to support other organisations to 
 consult with young people on issues 
 relating to improving support around 
 sexual exploitation

n to support young people to gain skills and 
confidence through their contributions to 
the group and a programme of activities.

Background
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Since beginning in June 2010, organisations who 
have benefited from meeting with or consulting 
What Works for Us (WWFU) include: CEOP, the 
Association of Young People’s Health, BBC Comic 
Relief, The University of Bedfordshire, and the 
Office of the Children’s Commissioner for England. 

Questionnaire Project

Early on in the project, the group identified the 
value of hearing from other young people across 
the country that were, or had been, using sexual 
exploitation services. The group recognised that 
only a small number of young people would be 
able to travel to attend the national WWFU 
meetings but that others may also want to share 
their views on improving services. In response to 
this, the questionnaire project developed and has 
heard from over 35 young people who weren’t 
otherwise involved in WWFU. 

Some key findings from this report are 
outlined below.

Key findings from 
questionnaire project

Confidentiality, trust and listening were 
the most important things for young people 
seeking help. We also found that there was a 
need for specialist services, that fear 
created a real barrier to young people 
getting help, and that people appreciated 
support from other young people who 
shared similar experiences.

1. Confidentiality. Nearly everyone who 
responded to the questionnaire had spoken 
to someone confidentially at their project. 
This was regularly highlighted as both one of 
the most important types of support received 
from a project, and one of the things young 
people liked most about their project. It was 
clear that young people understood the limits 
of confidentiality, but it was important that 
if information was to be passed on this was 
discussed with them first. 

2. Earned trust. The results showed that 
trust is highly important. Being trustworthy 

was the most important quality for a project 
worker. Similarly the most important 
thing that a project worker should not do 
was ‘tell others about their business’, break 
confidentiality or give out their details 
without consent. Many young people made 
comments about how trusting relationships 
with project workers had helped them, but 
that trust had to be earned.

3. Listening. ‘Being listened to’ was the most 
important type of support received from 
a project, and being a good listener was an 
important quality for project workers. ‘Talking 
with young people’ and ‘listening to them’ were 
the top answers to the question, ‘how could 
professionals help young people at risk?’

4. Specialist services. Learning about 
sexual exploitation and the process of 
grooming was also very important to 
young people. Young people also noted the 
importance of support when going through 
court cases. While only a few respondents 
mentioned help with court cases, all those 
that did rated this one of the most important 
types of support their project offered. Both 
of these types of responses highlight the 
need for services or workers with a specialist 
understanding of sexual exploitation who can 
support children and young people.

5. Fear. Comments from the questionnaire 
illustrated how much the fear of both 
exploiters and losing relationships affects 
young people’s choices. Young people were 
scared both by someone threatening them, 
and scared of losing ‘the person you think 
understands and loves you’. The power that 
exploiters have makes young people feel 
trapped and stops them seeking help.

6. Peer support. A lot of young people 
spoke about how they could help each other, 
for example through group work. Respondents 
noted that it was helpful to be with others who 
understood what you were going through, but 
that it was also important that you could trust 
others in a group.

Achievements and influence
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Eastenders/Comic Relief – 
awareness raising campaign

In December 2011, three young people, 
including members of What Works for 
Us, attended a meeting at BBC Elstree 
to discuss an Eastenders storyline which 
featured the character Whitney experiencing 
sexual exploitation. The storyline was part 
of the 2011 Comic Relief campaign. It helped 
both to raise awareness of the issue and to 
raise vital funds for Comic Relief’s ongoing 
work in this area.

‘The Eastenders production team, the cast 
and the writers were all deeply affected 
by the bravery and openness of the young 
women we met when planning Whitney’s 
sexual exploitation storyline. Their input 
transformed the story, making it more 
authentic, more informative, and more 
moving for our audience.’
Toby Bentley, BBC Development 
Editor, Eastenders

‘It made all the difference having young people 
who really knew about the issue first-hand 
advising on the Eastenders storyline. The 
script writers took what they said seriously 
and I believe that made the finished result 
believable and realistic. Millions of people 
watch Eastenders and I am sure a lot of 
people understood something about sexual 
exploitation of young people that they didn’t 
realise before.’
Debbie Walmsley, Comic Relief, UK 
Programme Manager

‘It’s hard to speak out, but I wanted to 
help Comic Relief and Eastenders. It’s the 
best opportunity I’ve got to make the 
biggest difference.’
Member of What Works for Us

CEOP – Research on policing 
and prosecution

The What Works for Us Group were invited 
to discuss their views and experiences of 
policing and prosecutions. Findings from this 
formed a central chapter in CEOP’s ‘Out of 
Sight: Out of Mind’ report which recieved 
lots of attention in the news and informed 

the government’s national action plan on 
tackling sexual exploitation . The launch of 
the report was attended by a young woman 
representing WWFU who posed questions 
to the panel. 

‘The What Works for US group were fantastic 
in giving CEOP the opportunity to consult 
with young people who had experienced 
sexual exploitation and get a much better 
understanding of their experience of the police 
and court system. It has had a really powerful 
impact on our thinking and understanding of 
the problems.’
Zoe Hilton, Head of Safeguarding 
(CEOP)

‘I am hugely grateful for the time and 
commitment that you gave us at CEOP. I am 
aware that our report is much stronger as a 
result of the insights that we gained that day.’
Peter Davies, Chief Executive CEOP

‘It’s hard to speak 
out, but I wanted 

to help Comic Relief 
and Eastenders. It’s 

the best opportunity 
I’ve got to make the 
biggest difference.’
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University of Bedfordshire 
Research on Safeguarding

In October 2011, the University of Bedfordshire 
published its research about preventing sexual 
exploitation and the role of safeguarding 
services across England. Members of What 
Works for Us took part in a focus group 
to feedback on the findings of the report and 
share their views on practice. Findings from 
the questionnaire project were also quoted 
throughout the report. The report received 
widespread media attention and was launched 
in front of Tim Loughton MP.

‘Although recent research focused directly on 
the response of local partnerships, the WWFU 
group provided a unique insight into the impact 
of how services are developed and delivered – 
a reality check that made a huge difference to 
the focus and validity of the final report.’
Sue Jago, University of Bedfordshire

‘even though they may be affected by sexual 
exploitation, every child is an individual and 
they all deal with it differently... that tick box 
might not work, it might work for one kid out 
of 30, and we need to step away from that and 
just look at kids as individuals, as individuals 
and what they like.’

‘what needs to be understood is that pretty 
much your life has fell apart.’

‘if the police come in like they do, rushing in 
with their attitudes, the girls won’t sit down 
and talk to them. But if they gave the girls a bit 
more time to help them then maybe they’d do 
a bit better.’
Quotes from ‘What Works for Us’ as 
seen in Jago et al. (2011)

Meeting with the Deputy 
Children’s Commissioner

In September 2011, three young people 
representing What Works for Us met 
with Sue Berelowitz, the deputy children’s 
commissioner for England. The meeting was 
prepared and led by the young people, who 
presented their five priorities for change for 
young people affected by sexual exploitation. 
Sue Berelowitz has committed to meet with 
the group again in 2012 to discuss these issues 

further and share progress on the on-going 
work of the OCC in this area.

‘I want to give my personal thanks and 
heartfelt appreciation to the young people 
who I had the pleasure of meeting. They 
showed great courage and determination 
in talking openly and honestly about their 
experiences. I commend them for their 
commitment to prevent others from 
enduring similar experiences and for 
supporting their peers through difficult times. 
What they told me has helped to shape 
and inform the Office of the Children’s 
Commissioner’s two-year Inquiry into child 
sexual exploitation in gangs and groups, 
which was launched on 14 October 2011. 
We can only truly achieve better outcomes 
for children by listening to what they have to 
say and by acting on their concerns.’
Sue Berelowitz, Deputy Children’s 
Commissioner for England

‘Just like to say what a really productive 
meeting that seemed to be with the Deputy 
Children’s Commissioner. How good were 
the young people?! They put their case over 
fantastically, but then again, why shouldn’t 
they? Hope we get to follow up with 
another meeting.’
Stuart Higgins, Project Worker, 
Barnardo’s SECOS, Middlesbrough



What Works for Us – 
Priorities for change 
(As presented to Deputy Children’s 
Commissioner on the 15 September 2011)

n The need for a justice system 
that is appropriate to victims 
of child sexual exploitation and 
does not result in the re-traumatisation 
of those brave enough to go through it.

n Better approaches to policing 
which ensure that when young people 
make disclosures, or provide evidence 
to the police, they are believed 
and kept safe.

n Better transitions from 
children’s to adult services, 
ensuring that support to young people 
who are victims of sexual exploitation 
does not end at 18, or even at 16 or 17.

n The need for adequate 
therapeutic support that not only 
protects young people from further 
risk, but also addresses the effects of 
the abuse experienced by victims of 
sexual exploitation. 

n Clear local points of support and 
increased awareness and understanding, 
ensuring young people who ask 
for help receive support from 
a single professional taking 
responsibility for their care and 
do not keep getting referred on to 
multiple different services.

8
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Since June 2010 when What Works for Us was set up:

n 24 young people have had direct involvement (by attending a workshop or event)
– 22 of these young people were female, 2 young people were male

n 35 additional young people shared views on services by completing a questionnaire.
– 33 of these young people were female, 2 young people were male

n 16 specialist projects supported young people’s involvement in WWFU.

Young people and projects

Blackburn 
ENGAGE

Children’s Society 
Hand in Hand 
Project, Keighley

Barnardo’s SECOS, 
Middlesbrough

Genesis, Leeds

Risky Business, 
Rotherham

Streetreach, 
Doncaster

Safe and 
Sound, Derby

ECPAT Youth 
Group, London

NSPCC 
Streetmatters, 

London
Barnardo’s 

Birmingham 
Space Project

Walsall Street 
Teams

Barnardo’s 
Seraf, Cardiff

Base58, Stoke-
on-Trent

Sexual Exploitation Service, 
Taking Stock Project, 

Sheffield

Children’s Society, 
Safe in the City, 

Manchester

Children’s Society, 
Street Safe, 

Lancashire
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Since our first workshop the group have come 
together regularly to get to know one-another, 
take part in activities and share ideas. Over the 
course of these meetings and a residential trip, 
members have reported developing confidence, 
teamwork and communication skills, gaining 
peer support and enjoying the experience 
of travelling, working together and getting to 
know one-another.

Feedback from young people

At the end of each workshop we ask 
young people to feedback and complete an 
anonymous questionnaire. The responses 
from those who have taken part have so far 
been extremely positive.

n 100% of young people attending a workshop 
have asked to continue; 

n 100% of young people have rated their 
involvement either ‘excellent’ or ‘good’; 

n 85% of young people reported that it 
was ‘easy’ or ‘very easy’ to talk within 
the meetings. 

Words young people have used to describe 
their feelings during the workshops include: 
‘calm… cheerful… glad… proud… 
confident…’ ‘happy… enthusiastic… 
comfortable’ ‘relaxed… creative…’ ‘like an 
expert… excited…’ ‘like the best day ever…’

Responses to the question ‘What did 
you learn from the workshops?’

‘…to be open; …about the events; …learning 
how to be accommodating of other people; 
…London bridge is sh*t; …people understand; 
…this doesn’t just happen to me; …looking 
out for others in the same situation; …about 
sexual exploitation; …how we can get people 
to listen; …technology; …i have learnt about 
the BBC.’

Responses to the question ‘What did 
you like most about the day?’

‘Exploring our rights… Meeting new people… 
I got to share my experience and I have gained 
the confidence to speak my mind and tell 
someone… being able to have a chance to 
say what we think… lunch… Making some 
changes – work in progress… Feeding in my 
thoughts and opinions, really felt comfortable 
within the group.’

Despite this positive feedback we also 
recognise that it’s not always possible to avoid 
young people feeling emotional or upset about 
some of the issues that are discussed during 
the workshops.

Responses to the question ‘Please 
tell us what you liked least about 
the day?’

‘Realising the story related to my real story.’

‘My head felt heavy and sad for a bit’ 

This is why it is so important that young 
people think carefully, with project workers 
help, about if they want to join the group. It 
shows why it is important that young people 
are supported to attend by someone they 
work closely with. It’s also why we always 
make time to take breaks, do fun stuff, end 
workshops properly and stick to our key 
principles. The work of the group is continually 
reviewed and everyone who attends is asked to 
provide feedback about how the group is going 
and the work that it does. 

Feedback and group 
development

‘A chance to 
say what we 

think.’
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June 2010

What? 1st national meeting
Where? Office for the Children’s 
Commissioner for England, London

Deep in discussion – young people 
planning how they wanted the work of 
the group to progress (June 2010)

At the first national meeting of WWFU we 
met to discuss our hopes for the project and 
the main issues we should focus on. We also 
met and quizzed staff from the Office of the 
Children’s Commissioner about what they do 
and how they can help. 

We did team building exercises, developed a 
group agreement and started to share ideas 
about how young people access services and 
what the barriers are to young people asking 
for help. 

We left with an agreement to develop a 
questionnaire at our next meeting

Extract from WWFU group 
discussion about barriers to young 
people asking for help (June 2010)

‘Young people need someone to talk to BUT 
it’s hard for young people to ask for help.’

‘Young person might be scared or feel judged.’

‘You might tell the wrong person – you 
may think someone is on your side, but 
they weren’t, and this would make it hard 
for you to tell someone else.’

‘It’s hard to put a word on it… ‘it’s hard to 
explain’… ‘it’s hard to explain it unless it’s 
happened to you.’

‘Often young people are threatened or 
intimidated by someone else and that stops 
them telling.’

‘Young people fear that they won’t be believed.’

‘Young People need to be taken seriously.’

‘Some young people might be scared to tell 
other people or open up because of what has 
happened and the fear that people think it’s all 
their fault.’

August 2010 

What? 2nd national meeting
Where? BBC Children in Need Offices, 
Birmingham

Developing our questionnaire: 
What Works for Us members trial 
the questionnaire

On arriving at BBC Birmingham, the first 
person we bumped into was Prime Minister 
David Cameron, unfortunately he was busy 
doing a radio interview so couldn’t chat, but 
next time…

During the workshop we started to develop 
a questionnaire and tried it out on each other. 
We made changes and agreed how this could 
be sent out to other services. Following our 

Looking back
a summary of workshops and meetings so far
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workshop, BBC Birmingham took us on a tour 
of the studios and we also had a chance to 
record our very own radio play. 

Extract from WWFU group 
discussion about developing the 
questionnaire (August 2010)

‘The questionnaire should be sent to young 
people with a self-sealed envelope so that 
young people’s answers are not seen by project 
workers (unless young people ask for help to 
complete it).’

‘The questionnaire asks the right questions 
but it is quite long so some questions should 
be shortened.’

‘It is good to leave extra space on the 
questionnaire so that young people can write 
whatever they want to.’

October 2010

What? 3rd national meeting
Where? In a new light photography launch, 
Comedy Club, Manchester

Final draft of young people’s 
questionnaire agreed with WWFU 
group members and ready to send off 
(October 2010)
Some members of WWFU group were 
also were involved in a photography 
project (See www.photovoice.org/
projects/uk/having-our-say for more 
details). We decided to invite all members 
of the group to come to the launch of 

the photography project and we took this 
opportunity to schedule a quick catch 
up about the questionnaires and how we 
distribute it. Two members of the WWFU 
group made amazing speeches as part of 
the launch.

December 2010

What? Consulting with Eastenders writers 
and story editors
Where? London, Elstree

Three young people travelled to London for 
a top secret meeting with Eastenders script 
writers to help develop their storyline about 
Whitney Dean and her experience of sexual 
exploitation. The final storyline formed part of 
the BBC Comic Relief appeal in March 2011.

February 2011

What? 4th national meeting
Where? Planned for Manchester 

Sometimes plans don’t always turn out as 
we hope…

What Works for Us were scheduled 
to meet and take part in a workshop and 
indoor climbing activities in Manchester 
in February 2011, but unfortunately many 
of us couldn’t make it. Instead we had 
a virtual meeting and sent around the 
results so far from the questionnaires.

March 2011

What? CEOP Consultation Meeting
Where? CEOP Offices, London 

Despite an early Sunday start, clocks 
going forward and train delays, 10 
young people and workers made the 
journey from as far afield as Keighley, 
Blackburn, Derby, Doncaster, London 
and Rotherham to share their views 
with staff from CEOP. During the day 
we split into small groups and young 
people talked about how the police and 
courts should deal with victims of sexual 
exploitation. Those who attended spoke 
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with real passion about how things could 
be made better and chose to share some 
of their own experiences to help explain 
the processes facing many other victims 
of sexual exploitation.

After the meeting, the What Works 
for Us facilitators typed up the notes 
from the discussions and sent them to 
everyone who had been involved to 
check that they were happy with how 
their views were represented. Once we 
had all agreed with what was being said, 
these notes were passed on to CEOP 
giving them permission to use them in 
their research.

Extract from discussion with 
WWFU about why young people 
might find it difficult to talk to 
the police

‘If they question you a lot and say ‘did 
you try to run away?’ and they think you 
didn’t try to get away. They think you 
wanted it. They doubt you.’

‘People’s stereotype is, ‘girls like that, that’s 
what they do.’

‘I don’t want to be called a liar or criticized.’

‘They talk to you like a piece of shit then 
they ask us for respect. Please…’

‘I don’t trust the police. I don’t think 
many people do.’

‘A lot of their attitude is ‘you’re just 
a little slapper – a slapper who likes 
sleeping with older men – they think it’s 
just kids coming onto older men.’

‘It depends which one it is some 
PCSO’s and School Police Officers 
are alright.’

The police don’t ask ‘why does a 25 
year old bloke want to sleep with a 12 
year old?’, they ask ‘why do kids want 
to have sex with adults?’. They should 
be asking, ‘why do adults want to have 
sex with kids?’

June 2011

What? 5th national meeting
Where? GENESIS Project, Leeds 

Image from focus group discussions 
submitted to WWFU questionnaire 
project

What Works for Us met in 
Leeds Methodist Church Hall in June 
2011. The group analysed the results 
of the questionnaires and discussed 
how to present the results. We had a 
visit from Kamila Wasilkowska, Youth 
Participation Worker at Association 
for Young People’s Health who ran a 
consultation on health issues. Kamila 
will be working with some of the 
young people from WWFU as peer 
trainers on a health project.

Extracts from consultation
with AYPH

‘Sex education should talk more about 
relationships, love, sexuality – not just 
medical things like Chlamydia and 
shock stories.’

‘Parents and schools telling you, ‘what 
NOT to do’, stops open discussion.’
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How much 
should you tell 

new friends 
about your past?

August 2011

What? 3 day residential
Where? Brathay Trust, Lake District

Where we stayed (well, almost… we 
were in a slightly smaller barn around 
the corner)

Our boat!

5 young people from the What 
Works for Us group and 3 of the 
group facilitators, travelled to the Lake 
District to the Brathay Trust. Here the 
group, young and old, were challenged 
by participating in some seriously scary 
outdoor activities. This included time on 
the lake, climbing up rivers and jumping 
from heights. It was amazing to see all the 
group pushing ourselves to overcome fears 
and participate. During this time we also 
discussed plans for the future of WWFU.

August 2011

What? Research consultation
Where? Taking Stock Project, Sheffield
3 young people from the What Works 
for Us group were invited to attend a focus 
group with Sue Jago from the University of 
Bedfordshire. During this meeting the young 
people shared their views about what makes a 
good service and what works to support young 
people affected by sexual exploitation.

September 2011

What? Meeting with Deputy Children’s 
Commissioner for England
Where? OCC Offices, London

Following a series of local consultations, 
3 young people from What Works 
for Us travelled to London to meet 
Sue Berelowitz, the Deputy Children’s 
Commissioner to discuss their views on 
the UK response to sexual exploitation of 
children and young people. What Works 
for Us identified 5 key priorities for 
change to share with Sue Berelowitz.

What Works for Us ‘Priorities for Change’ 
are on page 8.
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Notes from discussions in local 
projects: planning for our meeting 
with Deputy Children’s Commissioner

n ‘How do you make sure a young person 
is safe in a foster placement? And in a 
care home?’

n ‘How can we stop professionals passing on 
the problem and forgetting about it? How 
do we make sure that boundaries between 
jobs (teachers, social workers etc) do not 
stop professionals being able to help?’

n ‘How can we make sure young people feel 
safe to talk to the police?’

n ‘After an experience where the police did 
not adequately protect you, you are unlikely 
to go back.’

n ‘If other people found out you have gone to 
the police you can be vulnerable, even if the 
abuser themselves is locked up.’

n ‘How can we make sure young people are 
believed and not judged?’

n ‘How do young people know the police will 
be able to help?’ 

n ‘Abusers are clever and manipulative – how 
can young people have confidence that the 
police will be able to protect them?’

n ‘Why are there shorter sentences for rape 
than for drugs offences?’

n ‘There is a need for ongoing support to 
help with feelings and trust, especially 
regarding starting new relationships.’

n ‘Your experiences continue to have an effect 
on how you can handle your emotions.’

n ‘You feel that you may never fully 
 trust again.’

n ‘It affects future relationships. How much 
should you tell your new friends or partner 
about your past.’

n ‘Support coping in the aftermath of these 
traumatic experiences is needed so that 
young people can move on with their lives.’

How can we make 
sure young people 
are believed and 

not judged?
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Although What Works for Us is the only national participation initiative focusing on sexual 
exploitation, the group seeks to support its members to have as broad an influence as possible 
and engage with other related opportunities where they are known to be relevant and supportive. 
Many members of WWFU have contributed to other participation initiatives locally or nationally 
either through their own organisations or through their links with the group. Some of these 
pieces of work are outlined below:

WWFU related activities

What 
Works for 

Us core 
activities

June 2011: 
Members of WWFU attended 

the launch of the CEOP report 
and posed questions to the Tim 
Loughton MP, Professor Eileen 

Munro and Carlene Firmin.

June 2011: 
Representative from WWFU 
attended launch of research 
centre at House of Lords 

and addressed attendees.

Dec 2010: 
Members of WWFU were 

amongst Youth Advisors invited 
to present at the Council 

of Europe: Campaign Launch 
against sexual violence 

towards children. 

Ongoing: 
Members of WWFU 

contribute to local training 
and consultation within 

their ‘home’projects and have 
contributed to Children’s 

Society Young Runaways 
national campaign.

Dec-Feb 2011: Members 
of WWFU were among young 

people invited to consult on the 
development of Eastenders Storyline 
in partnership with Comic Relief. 
Those involved also supported the 

development of Comic Relief’s 
related media campaign.

August 2011: Members of 
WWFU contributed to a focus 
group for the University of 
Bedfordshire Research on 
Safeguarding Young People from 

Sexual Exploitation – 
launched in October 2011.



17

Workers from the partner organisations 
(Barnardo’s, ECPAT UK, NWG and the 
University of Bedfordshire) came together 
to plan the workshops, and speak with 
local projects to identify young people 
interested in the work of the group.

The project is primarily run through a series 
of four workshops a year, held in different 
locations across England. In addition, through 
its links with practitioners, young people are 
invited to attend one off events relevant to the 
work of the group. The group is open to young 
people who are working with local specialist 
projects run by Barnardo’s, ECPAT UK or 
members of the NWG.

Becoming involved

The opportunity to join the group is open to 
both young men and women aged 16-25. Young 
people are invited to join What Works for 
Us by local project workers who discuss this 
opportunity and share information about the 
group’s aims with them. What Works for 
Us is targeted at young people who:

n have been supported by sexual exploitation 
services over a substantial period of 
time, enabling them to take steps to exit 
exploitative or risky situations

n are interested in, and able to reflect 
on policy and practice relating to 
sexual exploitation

n feel comfortable about working with others 
and being part of a group

n are interested in gaining leadership, 
communication and group work skills.

What Works for Us aims to be 
as inclusive as possible and the group’s 
facilitators are committed to finding ways 
to enable all those young people with an 
interest in taking part to contribute, even if 
they are not able to attend workshops.

Workshop formats

Every workshop is different but in each one we 
aim to include:

n an opportunity to welcome and get 
 to know new members

n reminder and revision of our 
 group agreement

n time spent on team building

n a chance to do something creative or fun

n a chance to express our views

n a hot lunch.

How we work

Welcoming!
Inclusive!

Safe!
Fun!
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Keeping young people safe and making sure 
they feel comfortable is the priority in every 
workshop. For this reason we follow a set 
of principles that guides how meetings are 
organised and managed.

Key principles

n All young people attending workshops 
are accompanied by a project worker or 
a supportive adult. This makes sure that 
young people are accompanied when 
travelling to and from the meetings and 
have someone to talk through any issues 
that might arise in, or after, the workshops.

n We have a group agreement which is 
written and revised in each workshop by 
members of the group. This guides how 
we work and is included at the back of 
this report.

n Young people are never asked, encouraged 
or expected to share personal 
experiences. During group discussions 
we find ways to support young people 
to talk without referring to their own 
experiences, sometimes through the use 
of stories or characters.

n The ongoing work plan, and additional 
consultation opportunities, are discussed, 
developed and decided on, as a group.

n Discussions during meetings are recorded 
with and by young people on flip charts 
which are written up and circulated to 
members of the group after each workshop.

n Young people are reminded they can leave 
or take some ‘time out’ whenever they 
wish during a workshop. We also take lots 
of breaks and have plenty of refreshments 
on hand.

n Child protection procedures are followed 
and workshops facilitators remind people 
when, why and how we would have to pass 
information on to another service. We agree 
that we will always tell a young person if this 
is going to happen.

n We leave time at the end of each workshop 
to finish properly and reflect positively on 
what we’ve achieved.

n We check-in with everybody, through their 
project workers, during the week after 
each meeting to check how workshops 
have left them feeling.

Developing our group agreement: 
Hopes, fears and needs game

Keeping young people safe 



‘Exploring 
our rights.’

‘Looking out 
for others 

in the same 
situation.’

‘Feeding in my 
thoughts and 

opinions.’

Our group agreement

n Show understanding – get on with 
each other and accept others; respect each 
other’s opinions – no-one is wrong.

n Appreciate one-another.

n No discrimination.

n Say what you want to say… but… 
you don’t have to say anything – 
respect people’s privacy.

n Let everyone have a say – let people 
speak their own words (don’t speak for 
anyone else) – don’t be bossy.

n Take time out – you’re free to take ‘time 
out’ at any point.

n Listen – take people’s thoughts on board.

n Understand confidentiality – 
understand that if you say something that 
makes one of the project workers worry 
about you, or someone else, they have to 
pass it on.

n Be yourself.

n Learn how to move it forward – 
 give some commitment.

n Enjoy yourself, have fun!



WWFU

For more information please contact: 
camille.warrington@beds.ac.uk


